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CENTRAL ROAD RESEARCH INSTITUTE 
(COUNCIL OF SCIENTIFIC AND INDUSTRIAL RESEARCH) 

Delhi - Mathura Road, P.O. CRRI, New Delhi ï 110 20 (INDIA) 
Tel. 26310530, 26832173, Fax No: 26310530, 26845943, 

26830480 
 

 
No. CRRI/Pur/2008/18(002)     Date : 29-04-2008 
 

 
LIMITED TENDER NOTICE 

 
 
Limited Tender is invited from the authorized Gold/Silver Partners of CISCO Systems in India in 
sealed cover in two bid system (Technical and Financial) for the following items:- 
 

 Sr. 
No. 

Items Quantity Required 

 UP-GRADATION of the present CISCO based LAN 
System which includes INSTALLATION  and 
CONFIGURATION of: 

 

1 Existing One number of layer 3 switch Cisco 5505 at 
Server Room to One number of  Cisco 4507R with 
two Supervisor Engines in  single chassis, 2xcatalyst 
4000 48-port GE module with all necessary complete 
installation, accessories and parts, with Cisco net 
manager IP  software (One no.)  and Cisco AAA/ACS 
Server (One no.) 
(under buy-back  scheme of existing system installed 
in CRRI) 

1) CISCO 4507R- 01 No. 
2) CISCO 4000 - 02 Nos. 
3) Firewall + IPS ï 01 No. 
4) CISCO Net Manager IP  

Software ï 01 No. 
5) CISCO AAA/ACS Server ï 01 

No. 

2 Existing Nine no layer 2 switches (2xCisco 2924-
Server Room, 2xCisco 2924 -T&T block, 2xCisco 
2924-R&D block, 2xCisco 2924-Personnel Cell, 
1xCisco 2924-DLS) with Seven no. of Cisco catalyst 
2960 48 port 10/100 with all necessary complete 
installation, accessories and parts. 

1)  CISCO 2960 48 10/100 ï 07 
Nos. 

3 Installation and configuration of (a) Access point/ 
Antenna ï Three numbers  (b) CISCO Catalyst 2960    
24-port   10/100/1000 switch  -   One number  (c)  
CISCO Catalyst   2960    24-port    10/100 -  One 
number with all necessary complete installation, 
accessories and parts. 

1) Access point + Antenna ï 03 
Nos.  

2) CISCO 2960 24 10/100/ 1000 
ï 01 No.  

3) CISCO 2960 24 10/100 ï 01 
No.  

 
 
 
 
 
 
 



2 

 

Complete Details of quantity required are mentioned in the enclosed Annexure 1 to 6 of Tender 
Document. All Terms and Conditions technical as well as commercial are also mentioned in the 
Tender Document.  
 

Tender Document Fee Rs. 300.00 or equivalent amount in foreign 
exchange in case of import through DD/Pay 
Order/Bankerôs Cheque in favour of Director 
CRRI, New Delhi. No charges for tender 
document if the same will be downloaded from 
CRRI website i.e. http://www.crridom.gov.in   

EMD Rs. 2.0 (Rs. Two) lakhs or equivalent amount 
in foreign exchange. 

Tender Document for sale upto Dt: 21-05-2008 from Purchase Section of 
CRRI    

Last Date for Submission of Tender 
Document 

Dt: 21-05-2008  upto 2.55 PM in Purchase 
Section of CRRI 

Date of Opening of quotation Dt: 21-05-2008  at 3.00 PM in Purchase 
Section of CRRI  
 

 
 
 
 
 

  
 (S.P. Singh) 

       Controller of Stores and Purchase  
              Telexfax :-  011-26310530 

 

http://www.crridom.gov.in/
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TENDER DOCUMENT  

 

 
Sealed quotations are invited in two bid systems for purchase of following items:-   
 
 

Sr. 
No. 

Items Quantity Required 

 UP-GRADATION of the present CISCO based LAN 
System which includes INSTALLATION  and 
CONFIGURATION of: 

 

1 Existing One number of layer 3 switch Cisco 5505 at 
Server Room to One number of  Cisco 4507R with 
two Supervisor Engines in  single chassis, 2xcatalyst 
4000 48-port GE module with all necessary complete 
installation, accessories and parts, with Cisco net 
manager IP  software (One no.)  and Cisco AAA/ACS 
Server (One no.) 
(under buy-back  scheme of existing system installed 
in CRRI) 

1) CISCO 4507R- 01 No. 
2) CISCO 4000 - 02 Nos. 
3)  Firewall + IPS ï 01 No.  
4) CISCO Net Manager IP 
    Software ï 01 No. 
5) CISCO AAA/ACS Server ï  
    01 No. 

2 Existing Nine no layer 2 switches (2xCisco 2924-
Server Room, 2xCisco 2924 -T&T block, 2xCisco 
2924-R&D block, 2xCisco 2924-Personnel Cell, 
1xCisco 2924-DLS) with Seven no. of Cisco catalyst 
2960 48 port 10/100 with all necessary complete 
installation, accessories and parts. 

1)  CISCO 2960 48 10/100 ï 07 
Nos. 

3 Installation and configuration of (a) Access point/ 
Antenna ï Three numbers  (b) CISCO Catalyst 2960    
24-port   10/100/1000 switch  -   One number  (c)  
CISCO Catalyst   2960    24-port    10/100 -  One 
number with all necessary complete installation, 
accessories and parts. 

1)  Access point + Antenna ï 03  
Nos.  

2)  CISCO 2960 24 10/100/ 1000 
ï 01 No.  

3)  CISCO 2960 24 10/100 ï 01 
No.  

 
 
The above items are to be procured in two bid system and therefore, requested to kindly submit 
your sealed quotations in favour of Director, Central Road Research Institute, Delhi-Mathura 
Road, P.O. CRRI, New Delhi ï 110 020. Technical Bids will be deposited along with EMD of 

Rs.2.0 lakhs (Rupees two lakhs only) or equivalent amount in foreign exchange in case of 

import in one sealed envelope and Financial Bid in other sealed envelope separately. EMD will 

be deposited through Demand Draft/Pay Order/Banker,s Cheque/Cashierôs Cheque/ Bank 
Guarantee  of scheduled  bank in favour of Director, CRRI, New Delhi.  In Technical Bid donôt 
indicate the cost of the item. Both envelopes put up in one big sealed envelope and addressed to 
Director, CRRI, Delhi-Mathura Road, P.O. CRRI, New Delhi ï 110 020.  Quotations must reach 

to CRRI latest by Dt: 21-05-2008 upto 2.55 PM.    Technical Bid will be opened on Dt: 21-

05-2008 at 3.00 PM in the Purchase Section of CRRI and also invite you to attend the Quotation 

Opening Meeting on Dt: 21-05-2008 at 3.00 PM. Quotation will also be opened on scheduled 

date and time in case of non-presence of any bidderôs Representative. Financial bid of those 
bidders will be opened only, who are technically qualify.       The date of opening of Financial Bid 
will be informed separately in advance.                                                                                                                                                                                                                                                                                                           
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The following documents shall be enclosed by every vendor along with the Technical bids:  
 
1. EMD Demand Draft/Pay Order/Bankerôs Cheque/Cash Order/Bank Guarantee for Rs.2.0 

Lakhs (Rupees two lakhs only) or equivalent amount in foreign exchange in favour of 

Director, CRRI, New Delhi. 
2. Necessary detailed technical write up highlighting the features of the sub assemblies of 
the systems offered. 
3. List of important installation sites. 
4. Any other document which the vendor may feel necessary to support the product/bid. 
5. For all the parts/Active/Passive Components/controller cards/devices/ cables OFC/UTP 
etc. the make and    model should be mentioned in the technical bid with complete details. 
6. Make and model of all systems, sub-systems and optional items should be   mentioned in 
the technical bid and complete technical details should be provided in the form of brochures and 
write ups. 
7. Bidder shall furnish a compliance statement (Point-wise) of specifications & features of 
offered  equipments/ systems with the Technical Bid. Deviations from technical specifications 
should be furnished as per Annexure-1 and 2.  However, no deviations in terms & conditions of 
the tender document will be accepted in any case. Bidder also shall submit the Annexure-B 
(Compliance Chart) with technical bid. 
8. Bidder shall also furnish all needed information as per enclosed Annexure-5 with the 
Technical Bid (Annexure-1 and 2) and Annexure-3, 4 and 6   with the Financial Bid. 
 
Note:  If the price mentioned in the technical bid and, or have enclosed the Annexure-3, 4 
and 6 with the technical bid, then the whole bid shall be treated as cancelled. The cost of  
the Residence Engineer comprehensively for three years to be attached along with 
Financial Bid only. 

 
Terms and Conditions on which the order will be placed is given below:- 
 
1. ELIGIBILITY CRITERIA:   Only those firms are eligible who fulfill minimum i), ii) and iii) 
following conditions are mandatory and others conditions are desirable from the following eight 
conditions:- 
 
i) The Bidder should be OEM or authorized  Gold/Silver  Partners (in case CISCO products 
and Active Components) or equivalent Partners (in case of other passive components) of the 
proposed items are required in Up-gradation and Installation  of CISCO Switches in which 
manufacturer (OEM) also authorized them as Service Provider and System Integrator after 
installation and commissioning.    Proof of the same to be enclosed.    The certification from ISO 
9001:2000 /  BS 15000 is preferable. 
 
ii) Bidder should have at least completed two contract of installing, commissioning and 
System Integration of similar Switches.   Should have atleast three years experience in CISCO 
Switches,  Routers, Firewalls and related Operating Systems (Windows NT/2000/2003/XP/98,  
SCO Unix, Red Hat Linux for AS/ES/Desktop, etc.), ios, softwares, etc. in 
Govt./PSUs/Autonomous Bodies. 
 
The Bidder should submit documentary evidence in support of the above. The same  should be 
enclosed with the technical bid, failing which it would be summarily rejected. 
 
iii) A letter of authorization in original from the Principle/OEM specific to the tender should 
be enclosed in original in the technical bid for the Active and Passive Components. 
 
iv) The bidder should have Service Centre operating in or around NCT of Delhi.    
Communication address with name of officials and telephonic numbers for the same should be 
provided. 
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v) The bidder should enclose a copy of OEM certifications on LAN/ Wireless/ Security 
technologies  for their manufacturing/assembly/system integration facilities. 
 
vi) The bidder must have infrastructure support in the form of direct service centres.   The 
bidders must enclose details of their infrastructure with reference to locations and technical 
manpower, availability of inventory of spares etc. and also indicate their business model for 
providing warranty and after sales support for all the equipments. 
 
vii) The Annual Turn-over of the Vendor should not be less than Rs.10.0 crores in the last 
financial year (2006-2007). 
 
viii) CRRI reserves the right to verify/confirm all original documentary evidence submitted by 
the vendors in support of above mentioned clauses of eligibility criteria.      
 
2. REQUIREMENTS: The Bidder should comply with the following requirements: 
 

i. Bidders must take care of the compatibility of the existing LAN Switches System vis-à-vis its 
further upgradation (see Annexure ï 1, 2). 
 

ii. During warranty period/comprehensive maintenance period, service engineer should attend 
any kind of problem within 4 hours of the reporting time in all working days arising due to 
hardware/software failure without any labour charges. If any part and cable (active/passive 
components) etc. need replacement the same should also be replaced by the original OEM 
parts by the firm during the warranty period free of cost. 
 

iii. The successful bidder should not take more than 24 hours to repair and satisfactorily 
rectify/replace the systems/peripherals/any active or passive components, etc.  for all kinds of 
complains. In case, if it is not possible to repair/replace the systems/ peripherals/ any active or 
passive components, etc. within the above said period than CRRI have right to deduct or impose 
a penalty at the rate of 10% per day of the EMD as deposited by them maximum upto 7 days 
otherwise full EMD will be forfeited. 
 

iv. The successful bidder is liable to replace the original parts from OEM only during the warranty 
period, whenever required and the same should be replaced before showing the same to HOD 
(CCN). 
 

v. If required at any time during the evaluation/scrutiny of Technical Bid by the Technical 
Evaluation Committee, the bidder at their own cost, risk and responsibility shall have to 
give/provide demonstrations/clarifications of the quoted items with all necessary details including 
authenticated supported documents to the Technical Evaluation Committee Team at their own 
satisfaction within the specified given date and time. Failing this the Technical Bid of the bidder 
shall be straightaway rejected and cancelled. No further extension/reconsideration of date and 
time would be considered for any kind of demonstration or request by the bidder and no 
communication would be made against any kind of request. 
 

vi. The bidder shall submit certificates in original from the OEMs on their letter heads that they are 
permitted/ authorised to quote, sell, support/replacement of  their products/ parts  during the 
warranty period and execute the valued order (Switches, Active and Passive Components, etc.) 
for CRRI.  
 
 
 
 
 
 



6 

 

 Failing, the Technical Bid will not be considered for evaluation/ scrutiny. The technical bid 
shall be rejected straightway.  

 
vii. The bidder shall submit certificate in original from OEM (i.e. from M/s. CISCO Systems (India) 

Pvt. Ltd.) an authorization letter for participating in the tender. The successful bidder before 
supply shall also submit a letter from the OEM in original (i.e. CISCO Systems) that the bidder is 
authorized to buy-back the existing switches on their behalf. i.e. Buy-back of the existing One no. 
of Layer 3 Switches (CISCO 5505) to One no. of  CISCO 4507R with Two Sups Single 
Chassis would be taken back in Buy-Back Option (Discount) scheme as per Annexure - 6. The 
existing Nine no. of Layer 2 Switches (CISCO 2924  series) to be up-linked with the  newly 
procured Seven no. of CISCO Catalyst 2960 48 10/100. The bidder shall continue to give after 
sales service/ comprehensive on-site maintenance  support on behalf of the OEM (CISCO 
System) to the new Switches as procured (mentioned in the above lines) during its warranty 
period/ life time period. For details see   Annexure ï 1, 2. 
 
 Failing, any part of the Technical Bid will not be considered for evaluation/ scrutiny. The 
whole technical bid shall be rejected straightway.  
 

viii. All items/products quoted by bidder shall carry a minimum three year comprehensive on site 
warranty. Also bidder shall give optional warranty prices for 4

th
 and 5

th
 year  on site 

comprehensive warranty in a separate sheet. 
 

ix. Deviations: All the services, works and jobs shall be performed strictly in accordance with the 
Technical specifications and Scope of work mentioned in the Tender documents. No 
Technical deviation shall be acceptable and any technical deviations are liable to the rejection of 
tender.  
 

x. Qualifying Data: The bidders shall have to fulfill all the necessary  Eligibility Criteria and all 
Requirements, Scope of work, etc. as laid down in the tender documents. In case at any time 
any information/documentary proofs in this regard are required before evaluation of the technical 
bid to the Technical Evaluation Committee, the bidder shall liable to provide all the necessary 
authenticated documents within the specific date and time. No request for extension of date and 
time will be entertained or accepted. Failing to provide the information/documentary proofs as 
mentioned above, the  Technical Bid will not be considered for evaluation/ scrutiny. The whole 
technical bid shall be rejected straightway.  
 
 
3. SCOPE OF WORK:-    The work includes and are not limited to the following:- 
 
i) Making complete installation, testing and operations for all items procured is the 
responsibility of the Vendor to the satisfaction of CRRI officials. 
ii) Labeling of all internal cables, I/Os, patch panels, Switches, etc. is the responsibility of 
the Vendor and should match with schematic diagram. 
iii) Repair/Refurnishing work owing to damage caused during installation process or any 
other work related to this job is the responsibility of the Vendor. 
iv) Annexure may be added for describing configurations of Central and Edge Switches. 
v) The Vendor responsibility to install and configure the CISCO NetManager IP/ SNMS for 
CRRI to work with the existing setup and with the new switches/equipments being procured. 
vi) The existing Nine no. of Layer 2 Switches (CISCO 2900 Series) to be up-linked with the  
newly procured Seven no. of CISCO Catalyst 2960 24/48 10/100/1000. The CISCO 2960 24 
Series Switches as mentioned in the Annexure -2 are need to be uplinked with the Core Switch 
on OFC. The firm would be responsible for configuring the complete work and manageability 
between these switches, Firewall+IPS, AAA/ACS Server and other application Servers (Anti-Virus 
Servers, Proxy Server, Mail Servers, ADS/BDS, etc.) already installed so as these can be 
managed through CISCO NetManager IP as mentioned in Annexure -1 and 2 of the technical 
bid. 



7 

 

vii) The vendor is completely responsible to supply for any other work/materials/BoM 
including passive items even that are not mentioned in the tender documents at the time of 
submitting the tender but that are required at the time of installation or implementation of 
Switches for making functional up to the satisfaction of CRRI officials. In this case the Vendor has 
to bear the cost of its own for such other work/materials/BoM. 
viii) Bidder should have to provide the complete configuration, ios, operational and 
maintenance training to the team of five officials of CRRI.    The training also include the 
installation, configuration, remote management and maintenance of Network Management 
System. The training materials and manuals (hard copy and soft copy) should be provided.    The 
training period should be minimum for ten working days. 
ix)     The bidder shall provide a full time experienced CISCO certified residence engineer, to look 
after the complete operational and smooth functioning of total LAN system (LAN Hardwares, 
Active, Passive components, connectivity between IO points/ports, trouble shooting and fixing at 
Switch Levels, users end, Servers and Applications, etc. as mentioned in above paras) within the 
CRRI campus on all working days including Saturday and Sunday from 8:00 AM to 8:00 PM for 
three years comprehensively. The financial bid for the same shall be included/attached 
separately along with the financial bids only. The payment in INR will be made against this item 
per year basis, depending upon the performance and service level of the service engineer.  The 
qualifications, experiences, services to be provided, etc. and the terms and conditions for the 
residence engineer must be included/ attached in the technical bid. Failing the bid will not be 
accepted for further evaluation.  
 
4. EVALUATION OF TECHNICAL BIDS: 

 
i. If desired, during evaluating the  System should conform all the technical parameters. 
The bidders should be ready to rectify the deviation technically, failing the bid/order will stand 
cancelled.  
 

ii. In addition to all supporting technical documents, the enclosures as mentioned in the list 
of enclosures, at  Annexure-5 are required to be submitted with the Technical bid. 
  

iii. Bidder shall furnish a compliance statement (Point-wise) of specification & features of 
offered  equipments/ systems with the Technical Bid as per Annexure-1, 2 quoted.  
 

iv. For Technical evaluation/scrutiny, Bidders have to ensure the availability of appropriate 
specialist, along with every type of documentation required, from their organization for interacting 
with Technical Evaluation Team. In case the bidder does not name the required specialist along 
with proper documentation available their tender shall be rejected. 
 

v. The bidder should undertake to provide support for the supplied systems/subsystems for 
a period of 5 years (including the Comprehensive warranty period of 3 years). After the 
comprehensive warranty maintenance of two years, if CRRI decides to go in for in-house 
maintenance of systems or through a third party, the vendor shall supply the spares to CRRI or a 
party designated by it.  
 
 
 
5. TESTING & DELIVERY OF ITEMS: 

i. The systems must be supplied in full as per ordered configuration for acceptance. 
System with short supply or with different technical specifications shall not be taken up for the 
technical evaluation/testing.  

ii. Testing and acceptance of the Systems will be done at the CRRI, Delhi Mathura Road, 
New Delhi ï 110 020 where it will be tested as per ordered specifications. CRRI reserves the right 
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to reject any item, if found unsuitable and /or not conforming to the approved specifications. The 
rejected items, if any, shall have to be taken back and replaced at the cost of the vendor. 

iii.  The Vendor should deliver and install all the items at specified site without any additional 
charge. However, it may be noted that all the items technically tested/ accepted as per Purchase 
Order should be delivered within Six weeks from the date of Purchase Order. Any unjustified and 
unacceptable delay in delivery beyond the delivery schedule as per purchase order will render the 
vendor liable for penalty at the rate of 0.25% (Zero point two five percent ) of purchase order 
value per week subject to a maximum of five weeks and thereafter CRRI holds the option to 
cancel the order and forfeit the entire EMD of the defaulting vendor. In addition, the bidder shall 
also be liable to pay to CRRI a cancellation charge of 10 % (Ten percent) of the value of 
unsupplied items. In such situation, CRRI will complete the execution of incomplete orders 
through alternate sources at the risk and cost of the defaulting vendor. 

 
6. INSTALLATIONS AND PENALTY CLAUSE: 

i. All aspects of safe delivery shall be the exclusive responsibility of the Vendor. At the 
destination site, the cartons will be opened only in the presence of Computer Centre Officials of 
CRRI and Vendor's representative and the intact position of the Seal shall form the basis for 
certifying the receipt in good condition. 

ii. Installation of the delivered items should be completed within four weeks period from the 
prescribed delivery schedule mentioned in the purchase order, failing which a penalty at the rate 
of 0.5% (zero point five percent) of purchase order value per day subject to a maximum of 40 
days will be imposed. Thereafter, CRRI holds the option to complete the installation work through 
alternate sources at the risk and cost of the defaulting vendor. A sticker mentioning the service 
support call center number of the vendor should be pasted on each system. 

iii. During installation at site, if any item is found to be defective/ damaged or broken, it will 
be replaced with new one by the Vendor at its own cost and risk within 30 days from the date on 
which the vendor has been informed of such damage. 

iv. The Equipments to be supplied should work under the specified software and 
infrastructure.  It shall be the exclusive responsibility of the Vendors to provide appropriate 
technical support & instructions/ device  drivers/ configurations and total solutions for the supplied 
equipments. 

 
7. WARRANTY/GUARANTEE AND MAINTENANCE: Equipment should be under free 
ONSITE comprehensive warranty of three years from the date of completion of satisfactory 
installation, testing, up-linking, commissioning, demonstration and final acceptance of the 
products.  A satisfactory service during the warranty period is defined as 95% uptime.  In case 
95% uptime is not provided, the warranty period would be extendable by a period equal to the 
cumulative period during which 95% uptime was not provided. During warranty period, besides 
service/maintenance of Hardware and its peripherals and System Software, all software up 
gradation, removing virus, bugs/patches and services shall also be provided at no extra 
cost. 

 
If, there is any defect, the successful bidder shall repair, replace or modify the defective 
part/facility which shall also be subject to the same warranty as the original equipment. 

 
The successful bidder shall bear all the costs associated with freight ñto and froò and insurance 
related to part of the defective component of the equipment during the warranty period.   The 
successful bidder shall bear all travel, labour and materials costs should the defect require on-site 
repair during the warranty period. 
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i. Comprehensive on-site warranty support for all Active and all Passive Components 
including labour, parts, etc. for three years after successful installation and commissioning. i.e. 
9AM ï 5 PM * 5 working days * Next Business Day (i.e. 8*5*NBD). 

ii. All Equipments as mentioned in the tender documents and supplied thereafter should be 
under Three Years on-site comprehensive warranty support from the date of acceptance at the 
site, including free spare parts, kits etc.. CRRI can extend this warranty for further one year and 
maximum for two years. Mention separately the additional cost of Comprehensive AMC for 4

th
 

and 5
th
 Year..  

iii. Upon verification, evaluation / assessment, if in case any information the vendor is found 
to be false/incorrect, their total bid shall be cancelled and no correspondence on the same, shall 
be entertained. 

iv. The vendor should fulfill the following conditions during warranty period: 

a) Any failure in the system or a subsystem thereof should be rectified within maximum 
period of    4 working hours of lodging complaint. 

b) If any of the system is down beyond 4 working hours, penalty will be charged per hour 
per   system at the rate of 0.25% (point 25 percent) of the ordered value of the system. Maximum 
penalty at a given stretch will be 10% of the value of the ordered system, for which the 
performance bank guarantee is submitted by the successful vendor.  

c) Cumulative Penalty amount on the yearly basis must be deposited by the vendor to CRRI 
in the form of Bank Draft/ Pay Order within 30 days of receiving such intimation for recovery from 
CRRI.  

d) Any system failing at subsystem level at least three times in a month, displaying chronic 
fault in the system design or manufacturing defects or Quality Control problem will be totally 
replaced by the Vendor at his cost and risk within 30 days, from the date of last failure with 
same/equivalent new system.  

v. The warranty should also include the following terms with proper Log Book Record 
maintenance: 

a)  Monthly system check of all the Switches (i.e. including all its peripherals, patch panels, 
ios,  Active and Passive Components, etc.)  

b)  Monthly Preventive Maintenance of all the Switches as mentioned above 

c) Regular update and upgrades of the ios and utilities of the switches. (Packages/ Patches, 
Service Packs, Security Patches and Firmwares, etc.)  

d) Unlimited on call corrective maintenance  

e) Defective part replacement with original OEM parts 

f) Break-fix support on Network connectivity of the entire Server-Clients side. 

g) Provision of standby equipments/ items incase of total failure of 95% uptime on Active/ 
Passive Switches/ Components, etc. till the Original Equipments are put in order.  

After the expiry of warranty period, CRRI to put these equipments in Comprehensive 
Annual Maintenance Contract (CAMC) for 4

th
 and 5

th
 year. Kindly indicate the CAMC 

chargeable rate of percentage which you will be charging after the warranty period, 
without which technical bids will not be considered and accepted. The same will be 
calculated for declaring the lowest bid.     
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8. PAYMENT TERMS:-  
 
TERM I :-   The payment will be released 100% after satisfactory installation and commissioning 
of material in good condition, imparting of training and also on submission of unconditional 
Performance Bank Guarantee for 10% of the total ordered value valid till 60 days after the 
warranty period.  Format of Performance Bank Guarantee is enclosed at Annexure ï A. No 
interest would be paid on the Performance Bank Guarantee. 
 
TERM II :-   Irrevocable Letter of Credit ï 80 per cent value of goods will be paid on submission of 
shipping documents upon submission of unconditional Performance Bank Guarantee for 10% of 
the total order value within thirty days of the placement of Purchase Order valid till 60 days after 
the warranty period from a foreign bank duly endorsed by Nationalised Bank in India.  Format of 
Performance Bank Guarantee is enclosed at Annexure-A.   Balance 20% value of goods will be 
paid excluding Indian Agency Commission, if any, after installation, testing, commissioning, 
satisfactory demonstration, final acceptance of the whole ordered items.  No interest would be 
paid on the Performance Bank Guarantee.  
 
9. EARNEST MONEY:-   Bidders are requested to submit the  EMD of Rs.2.0 (Rupees two 
lakhs only) separately or equivalent amount in foreign currency (on the date of opening of bids) in 
the form of crossed Demand Draft/Bankerôs Cheque/Pay Order/Cashierôs Cheque of  recognized 
nationalized/International Bank (duly endorsed by Indian Bank) in favour of Director, Central 
Raod Research Institute, New Delhi along with the technical bid and validity of DD/Bankerôs 
Cheque/Pay Order/Cashierôs Cheque must be six months from the date of issue.   Quotation 
received without  EMD straight away rejected.   EMD of un-successful bidders will be refunded 
within 30 days after the opening of quotation and EMD of successful bidder will be refunded 
within 30 days after the receipt of  Performance Bank Guarantee.  No interest would be paid on 
the Earnest Money Deposit. 
 

10. INSPECTION:-    The inspection of the system will be done by our technical 
expert/Scientist in the presence of firmôs representative at CRRI. 

   
11.     SALES TAX/VAT/SERVICE TAX:-    CRRI is not authorized for submission of Sales Tax 
concessional form and chargeable amount of Sales Tax/VAT/Service Tax  with chargeable per 
centage may be clearly mentioned in the quotation.  If, total amount of tax and percentage of  
applicable chargeable tax not mentioned in the quotation, it will be presumed that amount quoted 
by you are inclusive of all taxes and no extra amount will be paid to you  in account of  taxes  
apart from the basic cost.   TIN number and CST/ST number clearly mentioned in your quotation 
and Bill also. 
 
12.     CUSTOM DUTY/EXCISE DUTY:-   CRRI is authorized  for availing custom duty exemption 
in terms of  Government Notification No. 51/96-Customs dated 23

rd
 July, 1996 and central excise 

duty exemption in terms of  Government Notification no. 10/97-Central Excise dated 1
st
 March, 

1997  (Regn. No. TU/V/RG-CDE (129)/2006 dated 14
th
 September, 2006). CRRI will not pay any 

amount on account of Custom Duty and Excise Duty in accordance with the above notifications. 
  
13. LIQUIDATED DAMAGES/PENALTY CLAUSE FOR LATE DELIVERY AND LATE 
INSTALLATION:- 
 
a)     Subject to operation of Force Majeure, time for delivery and acceptance is the essence of 
the contract.   The bidder/supplier shall arrange to ship the ordered materials within the delivery 
period as mentioned in the order unless extended with/without penalty. 
b) In case of delay in supply on part of the supplier, a penalty @ 0.05% per day of 
order/FOB/FCA value will be charged for delayed period maximum upto 40 days and after that 
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CRRI have all the rights to cancel the Purchase Order and forfeit the EMD as deposited by you 
along with the Tender Document.  
 
c) If the delay in the shipment of the ordered materials is attributable to the Supplier 
exceeds agreed time period from the date of original agreed upon date of shipment and extended 
with/without penalty, the Central Road Research Institute, New Delhi, India shall have the right to 
cancel the contract/Purchase Order and recover the liquidated damages from other dues of the 
party or by legal means.   It will also affect the other/future business dealings with such suppliers. 
 
14. Un-solicited bids straightaway rejected. 
 
15. The Director, CRRI reserves all the rights to accept or reject/ cancel in part or in full to 
any or all the quotations without assigning any reason thereof. 
 
16. Packing, forwarding and octroi charges, etc. if any, be clearly mentioned in the quotation 
otherwise, it will be presumed that these charges are inclusive and no payment will be made to 
you extra to the basic cost. 
 
17. Quotation will be enclosed in a  sealed cover addressed to Director, CRRI, New Delhi.   
The cover should be sealed and superscribed ñQUOTATION IN RESPONSE TO CRRI ENQUIRY 
NO. CRRI/Pur/2008/18(002) DATED 29.04.2008 and DATE OF OPENING 21.05.2008 at 3.00 
PM.  In case due to any reason Govt. of India/CSIR ï CRRI will be declared holiday on date 
of opening of quotation then the quotation will be opened on the next working day on 
same time, in that case no separate intimation will be send to you. 
 
18. Amount quoted in the quotation must be mentioned in figure and words.   If any 
discrepancies found in the figure and words amount then the amount mentioned on lower side be 
entertained and order placed on the lower side quoted amount. 
 
19. Quotation be dropped in the TENDER BOX, which is lying in the Purchase Section of 
CRRI before the submission date and time and Bidders are also requested to kindly sign on the 
Tender Register as confirmation, which is also lying on Tender Box in the Purchase Section.   
Quotation received by post addressed to the Controller of Stores and Purchase, CRRI, New Delhi 
and must be reached to this office before scheduled date and time.   CRRI is not responsible in 
receiving of any delay quotation due to any postal delay and postal strike. 
 
20. Quotation will be opened on scheduled date and time in presence of the bidders.  
Quotation will also be opened on scheduled date and time in case of non-presence of any 
bidderôs Representative. 
 
21. No deviation is acceptable after opening of quotation. 
 
22. The quotation shall be valid for a minimum period of one hundred eighty days (180 days) 
from the date of opening of bids. 
 
23. The items are required to be delivered maximum within four weeks from the date of issue 
of the Purchase Orders.      The items may be delivered between 10.00 AM to 4.00 PM on any 
working day i.e. Monday to Friday at CRRI except Gazetted  holidays. 
 
24. If any changes/editions/up-grade developed in the software the same will be provided  
free of cost during warranty period. 
 
25. After the expiry of warranty period, ONSITE Comprehensive Maintenance Contract may 
be entered into for which the Comprehensive Annual Maintenance Contract (CAMC) charges 
must be quoted in terms of per centage (%) of cost of the product to be supplied. 
 



12 

 

Satisfactory services during CAMC period is defined as 95% uptime.   In case 95% uptime is not 
provided the CAMC period would be extendable by a period equal to the cumulative period during 
which 95% uptime was not provided. 
 
26. The successful bidder shall provide training to a group of Scientists, on the complete 
operation and care of the equipment and software packages to be supplied, on mutually agreed 
terms on site at CRRI, New Delhi on free of cost.  
 
27.       FOB/FCA price only to be indicated in the bid in case of imports. 
 
28. In case of import, if you have any Agent in India, please indicate specifically whether the 
amount of agency commission payable to the agent is included in the FOB price/Ex-Works price 
or not.   The role played by the Indian Agents in rendering assistance to your customers may also 
be specified.   Under a compulsory registration scheme of the Govt. of India an Indian Agent 
representing the foreign manufacturer for the restricted items is required to be registered with the 
the Directorate General of Supplied and Disposal (DGS&D), Govt. of India, which is a nodal 
agency for Registration of Indian Agents.  Compulsory Registration Certificate issued by the 
DGS&D is to be enclosed with the quotation.   
 
Indian Agent Commission will be paid equivalent to Indian Rupees only after 30 days from the 
date of commissioning and final acceptance of the whole system at CRRI, New Delhi. 
  
Where the bidder/ quoting party/ Indian Representative claims to be subsidiary or Branch Office 
of the Principal foreign manufacturer/Supplier in India, then a copy of approval from the 
RBI/Ministry for operating business in India as Subsidiary/ Branch/ Liaison office or Joint-Venture 
may be submitted with offer. 
 
The details of all supplies involving the foreign exchange shall be furnished to the Enforcement 
Directorate, Govt. of India, New Delhi as per rule.   It may be noted that only the bidder/quoting 
parties and their Principals shall be responsible for violation of Foreign Exchange Management 
Act (FEMA) for not declaring the actual bilateral mutual interests, if any and non-registration of 
the Indian Agent with DGS&D as mentioned above. 

29. For speedy clearance, please specify our Purchase Order Reference No. and date on the 
top of the parcel as well as on the Air/Shipment bill of loading without fail.   Address all the 
consignments to Director, CRRI, New Delhi-110 020, India and not to the Bank.  The ordered 
materials are being imported under Open General License. 

30. The following documents may be sent to CRRI before shipment of goods: 

Commercial Invoice in quadruplicate with deduction of Agency Commission, if any, MAWB, 
Packing List, Delivery challan, Country of origin Certificate, Literatures, etc. if any should be 
enclosed. 

31. All terms used in the Supply Order/Contract will have the meaning as described in 
INCOTERMS-2000. 

32. The mode of dispatch should be Ocean freight/Air freight preferred by Air India Flight and 
on To-pay basis only.   Please indicate the approximate Air Freight Charges for New Delhi 
Airport, India.   The consignments are required to be shipped by Air India (freight to pay) upto 
Indira Gandhi International Airport (IGI) at New Delhi, India.  All the documents to be made in 
favour of Director, Central Road Research Institute (CRRI), New Delhi ï 110 020, India and 
forward to our Banker (State Bank of India, Okhla Industrial Estate, New Delhi ï 110 020, India). 

33. Mode of dispatch only by air/sea in case of import.  
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34. Insurance charges will be borne by CRRI for import of equipment. 

35.        All bank charges outside India will have to be borne by the Bidder. 

36.       LC amendment charges will be borne by the Bidder if the amendment is emanating from 
the Bidderôs end. 

37.        Indicate Gateway Port/Airport in case of shipment from abroad. 

38.        Foreign successful bidder will ensure availability of export license at their end. 

39.       The responsibility lies with the successful bidder, if any damage or loss to the property of 
the Institute occurs while undertaking and executing the Contract. 

40.      CRRI is an R&D organization under CSIR, Ministry of Science & Technology, Govt. of 
India. Therefore is  requested to quote concessional rates applicable to R&D organizations since 
the equipment is required for research purposes and not for commercial purposes, leaving no 
scope for any further negotiations in prices. 

The bidder/quoting firm should give a certificate to the effect that the quoted prices are the 
minimum and they have not quoted the same item on lesser rates than those being offered to 
your organization to any other customer nor they will do so till the validity of offer or execution of 
the purchase order which ever is later.  

Copies of at least last two-supply orders received from other customers or details of last two 
supplies made to other customers preferable in India for the same item/model may be submitted 
with the offer giving reasons of price difference of their supply order and those quoted to us, if 
any.  

If any budgetary concessions/ budgetary concessions announced by the government of India like 
reduction in raw materials, reduction in taxes, etc. may also be automatically passed to us. 

If any difference found in the prices  shown in the internet, your quotation price and also supplied 
to some other organizations within a year then the order should be placed only on the lower price.  

The bidder/supplier shall not be liable for forfeiture of its performance bank guarantee, liquidated 
damages or termination for default, if and to the extent that, its delay in performance or other 
failure to perform its obligations under the Contract is the result of an event of Force majeure. For 
purposes of this Clause, ñForce Majeureò means an event beyond the control of the Supplier and 
not involving the Supplierôs fault or negligence and not foreseeable. Such events may include, but 
are not limited to, acts of the Purchaser either in its sovereign or contractual capacity, wars or 
revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.  

If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of 
such conditions and the cause thereof. Unless otherwise directed by the purchaser in writing, the 
Supplier shall continue to perform its obligations under the contract as far as is reasonably 
practical, and shall seek all reasonable alternative means for performance not prevented by the 
Force Majeure event. 

Except where otherwise provided in the Contract, all questions and disputes relating to the 
specification, instructions and terms and conditions herein before mentioned and to the quality of 
the materials, to any question, claim, right, matter or thing whatsoever, in any way arising out of 
or relating to the contract Specifications, estimates, instructions, orders or these conditions or 
otherwise concerning the works, or the execution of the same whether arising during the process 
of the work or after the completion or abandonment thereof shall be referred to the sole arbitration 
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of a person nominated by the Director General, Council of Scientific and Industrial Research, 
New Delhi, and if the appointed arbitrator is unable or unwilling to act to the sole arbitration, some 
other person shall be appointed by DG(CSIR) who will be willing to act as an arbitrator.  The 
submission shall be deemed to be submission to Arbitration under the meaning of the India 
Arbitration and Conciliation, 1996 as applicable to International Arbitration or any satisfactory 
modification or re-enactment thereof for the time being in force conclusive and binding on all 
parties of the Contract. The venue of the Arbitration and Conciliation as applicable will be New 
Delhi, India, only.  

Or 
All disputes arising out of or in connection with the present Contract/Supply Order shall be finally 
settled under the Rules of Arbitration of International Chamber of Commerce/Arbitrators 
appointed in accordance with the rules as applicable in India. 
 
41. If any clarification is required which are essential for submission of Tender Document, 
please contact  to the under signed.         
     
42. Kindly indicate the name and address of the Local Agent and amount of Agency 
Commission in the Quotation, if any.  Otherwise, it will be presumed that no Local Agent and no 
Agency Commission is involved and CRRI will not pay any amount on this account. 
 
43.  The Indian firms who are authorized as distributor by their foreign manufacturer/ supplier 
should indicate the percent commission as distributor and indicate if this commission is included/ 
excluded in the FOB offer and should also submit the copy of distribution agreement entered 
between the Indian firm and foreign manufacturer/ supplier.   

Bidders are requested to kindly furnish all the details in the enclosed compliance chart (enclosed 
at Annexure ï B) along with Technical Bid. 

 
Yours faithfully, 

  
 
 
 
 

            ( S.P. Singh ) 
       Controller of Stores and Purchase  

                                                                                                  Telexfax :-  011-26310530 
Encls:  As above. 
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