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95 "=ar/Bid Number: GEM/2026/B/7759133
feeiss /Dated: 08-07-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

18-07-2026 15:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

18-07-2026 15:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

90 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Science And Technology

QT @ AF/Department Name

Department Of Scientific And Industrial Research (dsir)

WIS F AFT/Organisation Name

Council Of Scientific And Industrial Research (csir)

ATl @ AH/Office Name

Cenral Road Research Institute

Rreraa Rarer ¥ Gud Aoy Contact details of

Grievance redressal

HOD Email id :spo.crri@csir.res.in
Buyer Email id: rohanjha.crri@nic.in

a&g Avlt /Iltem Category

Annual Maintenance service - EPABX System

34y 3G /Contract Period 1 Year(s)
38 e & Qar3it FH WS 3mavasd 3gHa ¢/Past Yes
Experience of Similar Services required

TATETHAS & foT 3rgera & anf 3R 3R A Fe uga

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

&MU & AT e & auf AR 3R @ e vara

&I 98 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AP 9T gEardsi/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Fr 3mu RAfREERT g 3ues fFu T gradst @
Afaer 3 o1 9 arar @eh AfAegHERT @ @
e &2 e A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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95 faarui/Bid Details

s o i g deT T@a: J9 @ & fow
3maRysd fas $r =l / Minimum number of

1
bids required to disable automatic bid
extension
Rt & T, Bad v 9 e fr geg-der
9@$ S| / Number of days for which Bid |7
would be auto-extended
3iie) Tageere 3ifsdd frdel IR fhar siar &1 / 1
Number of Auto Extension count
= @ R Ararelt Afthr f5ar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

ABART FeAhad & SRIA cAhelihl TTEIHRIOT &

taxes)

A FAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

JegAriad fAfaer Fea (@l i afed) AR *ud &

/ Estimated Bid Value in INR (Inclusive of all | 2070504

i ugfa/Evaluation Method

Total value wise evaluation

FAIEAAT Ws/Arbitration Clause

No

gelt Ws/Mediation Clause

No

S fAeRU/EMD Detail

TsarserT Je/Advisory Bank

State Bank of India

Suady TR/EMD Amount

41500

s faator /ePBG Detail

TsargsT da/Advisory Bank

State Bank of India

required (Months).

SAesh ufaerd (% )/ePBG Percentage(%) 5.00
SHST Y 3maees 37afy (aE) /Duration of ePBG 24

(a). GmaﬁrQﬁ%WIwwﬁgmﬁyﬁmaamﬁ%mm%mumwﬁﬁmmWaﬂﬁ%l THATHS
aur qar3it & T Jar gerar $uerEt A ge & urT §| cararikat o g A F g @
E W@ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

HEIR F HAIT Padl aEGHAT & fow

Policy.
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(b).$warE) 3R Hurea ST T, ST Tg I &t &, ot & gay 3 @1 arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uardr 3R Turge SAraa iy amemadt & gey & g Wfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

st /Beneficiary :

DIRECTOR

Cenral Road Research Institute, Department of Scientific and Industrial Research (DSIR), Council of Scientific and
Industrial Research (CSIR), Ministry of Science and Technology

(Director Crri)

drel oS o9y A& foRar 911/ Bid splitting not applied.

TANSINS 3Hqurei-/MIl Compliance

THANSHTS 3garel=i/MIl Compliance Yes

THTHS @G TRAAI/MSE Purchase Preference

THTES @i JUTA/MSE Purchase Preference Yes

qEHA 3N oY 3TH qA SUDT A AT /AT v
# @wlig # wafHear, afg saa Jqea L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3N oY 3TH Hel SuSOT A/ gerdr o
Tle & qufdehar & fow g & & @ ifede

ufderd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3/8



3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31faR Aaar /3maas 3er/Additional Qualification/Data Required

details of OTHER ASSETS:1783494977.pdf

Annual Maintenance Service - EPABX System (1)

dwetidhl fafRRAr /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
| Amc for | PABX System - EPABX (V2) |
| Brand/MAKE OF EPABX SYSTEM [ matrix |

Hybrid ( Microprocessor based also

Technology/Architecture of EPABX system supporting SIP extension )

|Number Phone/end point (Analogue Extensions /FXS) (max) ” 576 ‘
| Number of Digital Phone (max) H 8 ‘
| Number of Junction/FXO line (max) H 24 ‘
| Number of SIP Phones (max) ” NA ‘
| Number of SIP Trunks (max) H 16 ‘
OTHER ASSETS which are integral part of the EPABX system and MDF , EPABX system related network and
covered under the scope of the AMC service LAN/cabling

|VINTAGE of the EPABX System H 7 to 9 years ‘
| Frequency of Routine/Preventive Maintenance Service H As per Tender Document ‘

Under Warranty and functional; Under

condition of Product ( AT THE TIME OF BIDING) AMC and function: Functional:

| Type of AMC ” Comprehensive ‘

us3iiad /Addon(s)

o gR1 fAURa =ga@aar Fga/Minimum Floor Price defined by Buyer

e g1 AUiRa =gaad@ dqEa/Minimum Floor Price
defined by Buyer

No

31faf AR cxardst /Additional Specification Documents
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MR /RAféar 3P /Consignees/Reporting Officer and Quantity

. N /Raféar . 3RS aaHar
%.4./S.N AT r A i
m /Consignee EI?-lT/Address tit /Addltlonal
o. / Quantity Requirement
Reporting/Officer a
110065,CRRI STAFF COLONY
1 Rohan Prakash Jha ||\ \ARANI BAGH NEW DELHI || N/A
Annual Maintenance Service - EPABX System (1)
dahd fARRPAT /Technical Specifications
faavu1/ Specification A/ Values
PR / Core
|Amc for H PABX System - EPABX (V2)

| Brand/MAKE OF EPABX SYSTEM

” Matrix

Technology/Architecture of EPABX system

Hybrid ( Microprocessor based also
supporting SIP extension )

|Number Phone/end point (Analogue Extensions /FXS) (max) |256
| Number of Digital Phone (max) ” 4
| Number of Junction/FXO line (max) H 8
| Number of SIP Phones (max) | NA
|Number of SIP Trunks (max) “ 16

OTHER ASSETS which are integral part of the EPABX system and
covered under the scope of the AMC service

MDF , EPABX system related network and
LAN/cabling

|VINTAGE of the EPABX System

“ 7 to 9 years

| Frequency of Routine/Preventive Maintenance Service

” As per tender document

condition of Product ( AT THE TIME OF BIDING)

Under Warranty and functional; Under
AMC and function; Functional;

| Type of AMC

“ Comprehensive

ws3iid /Addon(s)

¥ g1 AUiRa =geddr FEa/Minimum Floor Price defined by Buyer

o g fAUiRa =ga@ad@ dgEa/Minimum Floor Price
defined by Buyer

No

31faRs AR cwardst /Additional Specification Documents
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WA /RAfEar 3P /Consignees/Reporting Officer and Quantity

. W/ Raféar .
.9./S.N TYgEt Hr AT m?‘!‘”m
3#f&l /Consignee Udi/Address / Quantit /Additional
° y R irement
Reporting/Officer equ

110065,CRRI STAFF COLONY

1 Rohan Prakash Jha || 1) AHARANI BAGH NEW DELHI

1 N/A

ar g gy w1 Rs i fadw af/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

sxhawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

N O Uuob

6/8



of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g f3@ar AR rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=a f@3e1 31X ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH T AT oadl F WS 26 F FEH H AT S AY HH WA WM A dred & F T & @lig W ufddy & d@a9 A
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WA & WY A A @ A aret U o his o At sw R d R & & ow g o7 @or o9 g [z & arer
F&TH WA & TH Usiipd @IS F 97 ofd AT AT B $qH AU H @on 3R B$ o a7 giwon e o
T SHP! WSl o P W AT & Acehiel FAH B IR Plofed & HJHT 3T & HIel PIrs & HIUT BN Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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